
NO
Check with TIST or TL for final
trouble shooting.
Email helpdesk.  Wifi in ROOM not
working.

NO
Test wifi with another device in the
room. 

NO
Check to make sure connected to SD72
wifi. 

YES
Wifi works with another device  Check with

TIST or TL for final troubleshooting.
Email help desk.  Wifi on COMPUTER not

working

Troubleshooting Tips . . .
wifi on school device not

working (NOT personal device)

NO
Be sure the wifi is turned on in the computer
(notification icon - bottom right - wifi button
blue). 

REBOOT THE COMPUTER
Use the Restart Process (NOT JUST THE POWER BUTTON) to restart the computer 

YES
Problem solved.

YES
Problem solved.


